
Back-up and Disaster RecoveryManaged Services
You run your business, we take care of IT.

Hosting
Like any business you have multiple servers 
running several services: internal and external 
websites, CRM applications, ERP solutions, 
together with all their connected databases. 
Your server environment might have grown 
together with your company and is in need 
of optimization. When you do not find the 
time or do not have the knowledge, we can 
manage your services and make sure that all 
your critical applications keep running in the 
best condition. Some examples of the hosting 
services we offer: Microsoft Exchange, CRM or 
Sharepoint, as well as Open Source applictions 
like OpenERP.

Virtualization
Cut costs, streamline your architecture and 
consolidate your servers to achieve greater 
speed and availability of your IT infrastructure. 
We can convert your servers, both Windows 
and Linux, to virtual machines so you can 
lower the number of physical servers and thus 
reduce operational costs. Virtualization ensures 
high availability and delivers prompt disaster 
recovery offering you sustained business 
continuity. Cost effective, easy to recover, faster 
and more expandable.

Service Desk & 2nd Line
Our team is on stand by to provide detailed and 
immediate support whenever you have a general 
usability or application-specific question. The 
team behind this service also provides coverage 
for all aspects of computer service and network 
support. It supplies scheduled preventive 
maintenance, proactive monitoring, security, 
and data, as well as application management 
in-line with your expectations. Managing your 
IT services will be transparant, thanks to our 
detailed and comprehensive reports. Your 
network, your staff, your systems, our mission 
to keep IT running.

Oracle
We can provide support on Oracle’s best in class 
technologies. This support includes, but is not 
limited to installation, monitoring, maintenance, 
tuning, back up and recovery, data migration, 
as well as assistance with the design and 
implementation of cluster technology and BI 
solutions. We ensure maximum performance 
from systems with less complexity, business risk 
and cost.

Backup
With our backup solutions, your data will be 
safely available when and where you need 
it. We offer company-wide disaster recovery 
routines with minimal cost and effort. Our 
solution is based on a disk-based BDR device 
which is deployed at your site. Together with 
our virtualization expertise, we can get you 
back up and running in no time in case disaster 
strikes. We are able to recover a single email, 
a complete mailbox, individual files or complete 
databases, all according to your requests. 
Should you still like more security, we can offer 
you offsite solutions too.

Audit
When your IT landscape has grown over the 
years together with your company, it might 
be time to assess it and have it reviewed by 
experienced professionals. We can audit your 
network set-up, your security policies, your 
installed applications, your back up and retention 
plans among others. Upon audit completion we 
will offer you a comprehensive report, with clear 
indications of what aspects need your attention 
now rather than later. 

We Store We Support We Retain

Office 365
It’s familiar Microsoft Office delivered through 
the cloud. Everyone can work together 
easily with anywhere access to email, web 
conferencing, documents, and calendars. 
It includes business-class security. Whether 
you are a small business or multinational 
enterprise, Office 365 offers plans designed 
to fit your organization.
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